
RTQ is a complete internet customer management system, which harmonises your print facilities with 
an on-demand quotation system. This will give print buyers a seamless solution to their estimating 
requirements, removing bottlenecks and speeding up the production process. The net result for you is 
reduced administration and overhead costs thus increasing your pro�t margins. In addition, the immediate 
response to a quote request means customers are more inclined to simply place an order rather than 
shop around � typically printers take 24-48 hours to return a price. 

Your customers will also enjoy access to a simple upload facility for artwork, removing the need for any 
complicated FTP procedures. The ability for a customer to track a job online, means your relationship 
with them is no longer about creating estimates and checking the progress of their jobs, but one which 
gives your sales team time to promote additional services.

The range of pricing calculators within RTQ includes �at sheet, books, stationery, wide format and 
bespoke job creation, all of which can modi�ed to your exact requirements. RTQ now includes a �Product 
calculator� � this calculator means you are no longer tied to just selling print but any product that �ts your 
business strategy. Such offerings could include branded promotional items complete with full description 
and photograph. The system also allows you to choose what calculators a customer is able to see. 
There are no limits to the number of customer accounts you can create, maintain and manage. As an 
administrator, your RTQ will remove many of those back-of�ce tasks, which take time and manpower. 

RTQ has a proven track record for converting saved quotes into real jobs thanks to its ease 
of use and immediate response. 

With integration into your accounts package and automated customer noti�cations, your RTQ will save 
you time and money whilst improving the level of service you can extend to your customers.

RedTie will provide you with the technical training and support you need, as well as ongoing upgrades to 
your RTQ when they become available. Our software is hosted and the interface is web-based so you 
and your customers simply need an internet connection.

The RedTie Quotation tool is a simple to use application that will empower your 
customers to build their own instant quotes, submit jobs online and upload artwork. 
Your estimating team will be relieved from the day-to-day quote requirements and job 
status updates freeing their time to deal with up-selling. 

RedTie Quotation (RTQ)

Simple, effective web 
to print solutions...




